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BASIC OIL HEAT
TECHNICIAN
CERTIFICATION TEST

Any service technician who has more than three (3) years
of experience is eligible to take the certification test.

NORA offers three main programs: Bronze, Silver and Gold. To obtain certifica-
tion, the technician must begin by successfully passing the Basic Oil Heat Technician
Certification Test.

This program is a half-day review followed by the test taken from the
NORA Oil Heat Technicians Manual. Registration includes a NORA Oil
Heat Technicians Manual which will be sent two weeks prior to the sched-
uled program for each registrant to study.

It’s assumed that the bulk of the concepts presented in the manual are already
understood by the applicant and that he or she will spend the appropriate amount
of time studying the information needed before attending this program and taking
the exam.

Upon successfully passing (78%) the Certification Test and completing 20 NORA
CEUs, the technician will automatically upgrade to and receive his Silver Certifica-
tion. Itis recommended that 16 of the required 20 NORA CEUs be obtained by
attending the PPMCSA-sponsored seminars Installation Codes NFPA 31,
NFPA 54 anf IRC (formerly Codes and Standards) and Combustion Technology
- What the Future Holds?

The manual MUST be brought with the attendee for admittance
to the program.

Basic OiL HeaT TecHNIcIAN CERTIFICATION TEST



PENNSYLVANIA PETROLEUM MARKETERS & CONVENIENCE STORE ASSOCIATION
P.O.Box 68
Highspire, PA 17034-0068

Please enroll the following in your BASIC OIL HEAT TECHNICIAN CERTIFICATION TEST, May 6:

NAME (Please PRINT Clearly or TYPE in FULL) Q(’)“ri:’nng of g’i‘lpff;et”gguip

NO REGISTRATION WILL BE ACCEPTED

UNLESS ACCOMPANIED BY PAYMENT IN FULL
COMPANY

If subsidiary or branch of member, print parent company below:

REGISTRATION FEE
MAILING ADDRESS $190.00 Per Person

CONFIRMATIONWILLBESENT

CITyY STATE 2P PRIOR TO THE PROGRAM.

PHONE ( ) FAX ( ) Seminar will start promptly on time.
Please allow ample time for road

AUTHORIZED BY TITLE conditions.

Authorized E-Mail O Check Enclosed for $

Charge my: OMasterCard OVisa ODiscover Account Number Expiration Date

Cardholder’s Name (Please Print) Signature

Detach here and mail today!

OUR INSTRUCTOR: Ammon Smith is a certified PMAA proctor and is the instructor of the two-week Basic Oil
Heat Technician Program.

THE BASIC OIL HEAT TECHNICIAN CERTIFICATION TEST WILL COVER:

This program will review the following chapters:

* Introduction of Oilburners * Combustion * Heating Systems

* Heating Oil and Its Properties * Basic Electricity * Preventative Maintenance
* Qil Tanks and Piping * |gnition Systems Tune-Ups

* Fuel Units and Oil Valves * Motors * Service Procedures

* Nozzles and Combustion Chambers * Primary Controls * Energy Conservation

* Draft and Venting * Limit Controls and Thermostats * Customer Service

PAYMENT POLICY: Payment can be made by check or credit card. Visa, MasterCard or Discover information
may be faxed to PPMCSA at 717/902-0290.

CANCELLATION POLICY: Cancellations will be accepted up to 3 days prior to the program date. No refund
will be made unless the cancellation is received more than 3 days prior to the scheduled program.

OVERNIGHT ACCOMMODATIONS: Lodging, transportation and meals (other than lunch) are the
responsibility of the student.




