
Education Program

2010
COURSE DATE

PEIRCE-PHELPS,
INC.

TECH TRAINING
ROOM & LAB
490 S. St. John’s

Church Road
Camp Hill, PA
(717) 761-0240

         LOCATION

MAY 19 This one-day class is for the experienced service technician who
would like to polish his or her skills and greatly increase their
troubleshooting and diagnostic abilities.  Dozens of specific
problems will be reviewed with emphasis on specific trouble-
shooting tests to run and understanding what the tests are telling
you.  This class is non-specific to any particular model or brand.

• Review of the cycle with an emphasis on when to use various
    tests.
• Power to the contactor but units won’t run,  both single and
   three phase.
• The unit is cycling off on various limits, what to look for and
    how to  find the problem.
• The unit runs but has faulty pressures.
• What test to run, what they mean, how to find the real problem.
• Dozens of different scenarios will be discussed.

Who should attend:
EXPERIENCED SERVICE TECHNICIANS

This is NOT FOR the inexperienced

Topics Covered:

LIMITED TO 20 REGISTRANTS
SIGN UP NOW!!!

AIR CONDITIONING
TROUBLESHOOTING
& DIAGNOSTICS
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9:00 a.m. - 4:00 p.m.



PENNSYLVANIA  PETROLEUM  MARKETERS  &  CONVENIENCE  STORE  ASSOCIATION
P.O. Box 68
Highspire, PA  17034-0068

Please enroll the following in your

NAME (Please PRINT Clearly or TYPE in FULL)

COMPANY______________________________________________________
If subsidiary or branch of member, print parent company below:

MAILING ADDRESS_____________________________________________

CITY__________________________STATE________ZIP_______________

PHONE (____)____________________FAX (____)____________________

AUTHORIZED BY  ___________________________________

TITLE_____________________________________________

Authorized E-Mail ______________________________________      Check Enclosed for $___________________

Charge my: MasterCard  Visa  Discover  Account Number___________________________________Expiration Date________________

Cardholder’s Name (Please Print)__________________________________________Signature________________________________________

Detach here and mail today!

AIR  CONDITIONING  TROUBLESHOOTING  &  DIAGNOSTICS,  May  19:

REGISTRATION FEE

CONFIRMATION WILL BE SENT THREE
WEEKS PRIOR TO THE PROGRAM.
Seminar will start promptly on time.

Please allow ample time for road conditions.

NO REGISTRATION WILL BE ACCEPTED
UNLESS ACCOMPANIED BY PAYMENT IN FULL

OUR INSTRUCTOR:  Either Wayne Schneyer, Director of Training Services, or Dennis DiAugustine,
In-House Service Trainer from Peirce-Phelps, Inc., will present this impressive in-depth seminar.

PAYMENT POLICY:  Payment can be made by check or credit card.  Visa, MasterCard or Discover
information may be faxed to PPMCSA at (717) 902-0290.

CANCELLATION POLICY:  Cancellations will be accepted up to 3 days prior to the program date.  No
refund will be made unless the cancellation is received more than 3 days prior to the scheduled program.

   CERTIFICATE OF TRAINING/CREDITS:  Will be awarded to each student who completes the course
   and passes the examination.  A passing grade is worth 8 CEUs towards NORA re-certification and is also a
   NATE Recognized Provider course that grants 8 hours of credit towards re-certification.  Technician must
   have NATE ID card with them.

OVERNIGHT ACCOMMODATIONS: Lodging, transportation and meals (other than lunch) are the
responsibility of the student.

$195.00 per person


